Thank you to our volunteer Board of Directors

We have the perfect mobile app for you!
MUNA’s smart phone app can be a big
help in today’s world. With time-saving
features like making deposits, making a
payment on your car loan — or even
applying for a car loan — it’s all at your
fingertips. You can even sign
documents electronically to save a trip
to the credit union.
Download our FREE Mobile App today
(available in Google Play® and the
Apple® App Store) and get started
saving time.

From left, Board Chair John Howell, Kris Gianakos, Richelle Putnam,
Laura Carmichael and April Davidson.

Our Vision
MUNA Federal Credit Union is more than a bank;
we are securing your financial future.

Our Mission
MUNA is a dedicated and caring team supporting our members’ financial
needs with honest, motivated and reputable service before self.

4400 Hwy. 39 N • Meridian, MS 39301
Lobby Hours: M-T-T 9 a.m. - 4:30 p.m.
W 10 a.m. - 4:30 p.m. • F 9 a.m. - 5 p.m.
Drive Thru: M-T-T 8:30 a.m. - 5 p.m.
W 10 a.m. - 5 p.m. • F 8:30 a.m. - 6 p.m.

601.693.8563
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59th Annual MUNA Meeting — Agenda
Call to Order: Welcome
Minutes of the Last Meeting
Reports: Board Chair, Supervisory Committee, President/CEO
Community Involvement
Drawing of Prizes
Adjournment

Board Chair Report — John Howell
Our Board of Directors’ primary role is to set direction for and
control the credit union.
We have an ongoing commitment to implementing enhancements
for our membership. Any profits we received are reinvested into
the credit union in the form of new product offerings at no cost to
our membership.
The Board of Directors has complete trust in MUNA’s
management team.
As many of you know, our directors serve our Board for threeyear terms and we had two positions up for election in 2021.
Thank you to all who filled out our proxy cards and returned them
by mail. With no opposition, you have reelected both Laura
Carmichael and Richelle Putnam. Thank you again for your
participation.

2021 Income Statement & Balance Sheet

CEO Report — Bo Pittman
The balance sheet at left reflect our position as of Sept. 30, 2021, and — when
compared to last year — all show significant improvement. Our Total Liabilities and
Equity are now above $47,705,679.
Our income statement is also from Sept. 30, 2021, and at that time our net income
was $391,684. This is an excellent improvement from last year.
It was a busy year in 2021. We had several updates to our current products such as
“It’s Me 24/7 Online Banking” and our mobile app, making them easier to use and
more accessible to all members.
This year’s community efforts were curtailed by the pandemic, but we managed some
work arounds. We were still able to show local teachers how much we appreciated
them with an “Appreciation Event” at Northeast Middle School. We continued to
support the Marion Police Department in their Christmas Drive and Gun Safety
Class.
The Meridian Community College Foundation has been instrumental in creating the
MCC Tuition Guarantee Program in1996. We continue to support the program,
which guarantees tuition to attend MCC for up to four semesters and is available to
qualifying students who graduate from a high school located in Lauderdale County.
Lastly, our most exciting community effort has been to team with Anderson Regional
Health System in helping frontline healthcare workers during the pandemic. We have
donated funds to help construct a relief room they call their “Oasis Room.” This is an
area set aside to allow frontline workers a calm, relaxing setting to help them cope
with anxiety, stress and trauma faced from treating COVID-19 patients.

Your Community Credit Union
MUNA partnered with
Anderson Regional Health
System in 2021 to help fund
an “Oasis Room” for frontline
healthcare workers, who
need a place to decompress
after dealing with the day-today strain of the pandemic.

Supervisory Committee Report — Kris Gianakos
The MUNA Supervisory Committee is working to keep MUNA at the
forefront of integrity and financial soundness. Our supervisory
committee serves as a kind of watchdog for the members. It ensures
all annual audits are conducted and the results are discussed with the
Board and appropriate changes are implemented if needed. We also
oversee periodic member account verifications.
We keep a checklist of required review items and engaged an
independent CPA firm to conduct the audits.
In 2020/2021, we passed all audits and corrected any discrepancies.

We supported the Marion Police
Department Foundation in their
Christmas food drive and donating
school supplies to students, plus helped
sponsor a free class about firearms.
That’s our own Joseph Lamberth (left)
at the State Games of Mississippi
with the MUNA mobile ATM, which
also made appearances at Earth’s
Bounty and the Threefoot Festival.

MUNA Federal Credit Union • 2020 Annual Meeting Minutes
In 2020, CEO and President Bo Pittman welcomed
everyone to the first ever “virtual” MUNA Federal Credit
Union annual meeting where members viewed the meeting
through Zoom technology. Pittman introduced chairman
John Howell, who called the annual meeting to order at
5:30 p.m. on September 17th, 2020, broadcasting from
the MUNA board room located on Highway 39 North,
Meridian, Mississippi.
Howell recapped annual growth and presented the
minutes for the year 2019. He then proceeded into the
election of Board of Directors. Board members included
John Howell, President; Kris Gianakos, Vice-President;
Laura Carmichael, Secretary; Richelle Putnam and April
Davidson directors. Supervisory Committee members
include Kris Gianakos, Marsha Iverson and Susie Johnson.
April Davidson ran unopposed for a three-year term. With
no opposition, she was appointed.

Electronic and online services continued to be key for
customer safety during the pandemic. More than 2,500 of
our members are taking full advantage of these 24-hour
services.
Josh Gressett gave a brief overview of the income
statement and balance sheet. Loans grew to $19 million,
and our rates remained competitive. MUNA’s total income
from January to June 2019 was $1,871,214, total operating
expenses decreased by $100,000, leaving our net profit
standing at $224,902.57. MUNA’s assets were at $5
million and total equity grew by $5 million.
Last year's community efforts involved:
• Marion Police Department’s school supply drive and
annual Christmas program
• Free snow cones for teachers and staff throughout the
city of Meridian from KONA Ice.

Supervisory Chairman, Kris Gianakos, presented the
Supervisory report, and explained that he and his
committee are tasked with providing quarterly and annual
reviews of our daily processes. This is kept up with
through checklists on a monthly basis. In the year 2019,
there were a few discrepancies and all were resolved or
corrected.

• MUNA had its company car wrapped for promotion and
advertising, and we acquired a mobile ATM for local area
events.

Pittman then reported MUNA membership grew from
5,844 to 5,964.

In our drawing for our $500 prize, we had 50 members
logged in, and Mary Parten won the prize.

In 2020, the COVID-19 pandemic affected everyone.
MUNA closed the lobby March 16th, but both drive thrus
remained open — with extended hours. The Lobby
reopened August 24 with safety protocols in place.

Pittman thanked everyone who logged into the annual
meeting ending the meeting at 5:50 p.m.

• MUNA also supported the Tuition Guarantee Program at
MCC’s Foundation giving local area students the chance
to attend their first two years of community college for
free.

